


Primary purpose of the role 

The Senior Manager, Media and Communications is responsible for the development and implementation of 

communications and media designed to implement the Parliament's strategic priority to strengthen 

engagement with the public and enhance trust in Parliament as an institution; achieve member and staff 

engagement; and to support the achievement of organisational objectives. . The role drives the 

communications and marketing activities including brand management, stakeholder communication and 

digital engagement.

Key accountabilities 

• Lead the development of media and communications policy for the Parliament.

• Set priorities and determine work programs for the communications team within the context of the 

Parliament's operational priorities and strategic plans

• Lead and manage the staff and resources of the Communications section to ensure the provision of 

timely, effective services, materials and advice to the DPS Executive Management team, the House 

departments and the Presiding Officers.

• Oversee the development and implementation of an integrated marketing and communications strategy 

to build the Parliament's reputation, increasing reach and awareness with new and existing audiences.

• Supports the Parliament's content strategy, including digital/socials and branding material

• Prepare and review high-level, complex communications including drafting and preparing media 

materials; placement of media releases and stories over a range of communication channels, while 

ensuring timeliness and accuracy to support the achievement of business requirements

• Provide advice and oversight on a broad set of media responses, including communications materials 

for the Chief Executive, Clerks and the Presiding Officers, and senior parliamentary officers.

• Maintain extensive knowledge of media activity and drive the enhancement of the Parliament's profile.

• Lead the development of reports and KPls on marketing and external communication activities.

Key challenges 

• Negotiating outcomes between diverse stakeholders with tact and discretion

• Ensuring all communications are accurate, appropriate, risk-sensitive and timely.

• Liaising with a variety of work areas in the three parliamentary departments to ensure that the diverse

work of the Parliament is represented in the products and services delivered under the community

engagement strategy

• Undertaking best practice and innovative approaches in the delivery of programs, events and activities

• Managing relationships at all levels to promote the Parliament with a unified approach

• Managing resources by monitoring, reporting and managing resources allocation, and approving

expenditure within agreed policy and procedure

• Fostering a team culture based on high level client service, collaboration, continuous improvement,
innovation, knowledge management, and building shared values.

Key relationships 

Presiding Officers I House Department 

Clerks and Executives 

Internal 

Relevant Reporting Line Manager 

Role Description Senior Manager, Media and 
Communications 

• Develop strategic relationships and provide expert advice to influence

decisions, support initiatives and promote effective communications and

collaboration across Parliament

• Key relationship manager, report to, receive advice and guidance, clarify

instructions and report on progress against work plans as required
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