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	Planning and Environment

	Agency
	Office of Environment and Heritage

	Division/Branch/Unit
	Regional Operations Division

	Location
	Various

	Classification/Grade/Band
	Environment Officer Class 9 

	Role Number
	Generic

	ANZSCO Code
	272499

	PCAT Code
	1119192

	Date of Approval
	September 2017

	Agency Website
	www.environment.nsw.gov.au 


Agency overview
The NSW Office of Environment and Heritage aims to enrich life in NSW by helping the community to conserve and enjoy our environment and heritage.  For more information go to www.environment.nsw.gov.au
Primary purpose of the role
Provide Aboriginal heritage regulatory and advisory services to support the timely and effective implementation of statutory and non-statutory requirements of the Region including licensing provisions of the National Parks and Wildlife Act.
Key accountabilities
· Assess and determine Aboriginal Heritage Impact Permit (AHIP) licensing applications in accordance with OEH Aboriginal heritage regulation policies and guidelines.  This includes assessment of submitted research design and methodologies that directly impact on Aboriginal heritage objects
· Provide advice and guidance to stakeholders, other government agencies, internal colleagues and management to ensure ACH matters are appropriately considered in the development assessment, conservation, protection, compliance and regulation processes.
· Work collaboratively with the Regional Operations Group, Heritage Division and the Legal Services Division in ensuring compliance and enforcement of Aboriginal heritage regulation matters. 
· Assist in the development and implementation of environmental planning instruments under the Environmental Planning and Assessment Act to ensure Aboriginal heritage values are identified and adequate strategies exist to minimise impacts on places and objects of significance to Aboriginal people. 
· Participate in the review of policy, processes and procedures relating to Aboriginal heritage regulation and work collaboratively with other areas of OEH to effectively implement them.
· Draft complex high level written reports, submissions, briefing notes and ministerial correspondence on a range of Aboriginal heritage issues.
· Represent OEH interests on a range of forums including committees and working parties to influence and provide expert advice on operational activities ensuring consistency with government policy and legislative requirements as required.

Key challenges
· Operating in a multi-disciplinary geographically dispersed team and exercising appropriate delegated authority consistent with OEH policy and the National Parks and Wildlife Act 1974.
· Understanding the complexities of Aboriginal heritage regulation, impacting issues, managing stakeholder expectations when dealing with applicants and local communities and conservation requirements.
· Recognising emerging heritage management issues and developing and submitting innovative and conceptual solutions.
Key relationships
	Who
	       Why

	Internal
	

	Manager
	· Escalate issues, keep informed, advise and receive instructions

	Work Team
	· Participate as a member to deliver the agency's mission, strategies and key priorities from an operational perspective

	Regional Operations Group (ROG) Staff
	· Guide and support, and develop and maintain, effective working relationships to facilitate information exchange and ensure enhanced staff engagement by gaining commitment and cooperation
· Identify regional staff to build capacity and foster skills transfer and knowledge exchange
· Provide expert timely advice to ROG and Management on issues, trends and risks with the potential to significantly impact on the area

	External
	

	Key external stakeholders
	· Guide and support, and develop and maintain, effective working relationships including government agencies, community groups, industry, landholders and water users to facilitate information exchange and ensure enhanced stakeholder engagement by gaining commitment and cooperation 

	Range of forums including committees and working groups
	· Represent to provide technical advice and influence positive decision making processes.


Role dimensions
Decision making
The role is expected to operate with some level of autonomy, makes day to day decisions relating to work priorities and workload management for themselves. The role is accountable for the quality, integrity and accuracy of content of advice provided.
Reporting line
Role reports to the Senior Team Leader.
Direct reports
Nil.
Budget/Expenditure
Nil.
Essential requirements
· Demonstrated knowledge and experience in contemporary management and/or regulation of Aboriginal heritage. 
· Demonstrated knowledge and experience in archaeological survey, assessment and management of Aboriginal heritage as it relates to state legislation and NSW Aboriginal heritage regulation.
· Bachelor degree with honours (or equivalent) in archaeology and substantial experience in Australian Aboriginal archaeology. 
· Experience in the analysis of complex concepts and problems in relation to Aboriginal heritage issues and in applying creative and practical solutions. 
· Current Australian driver’s licence is required. 
Capabilities for the role
The NSW Public Sector Capability Framework applies to all NSW public sector employees. The Capability Framework is available at www.psc.nsw.gov.au/capabilityframework
Capability summary
Below is the full list of capabilities and the level required for this role. The capabilities in bold are the focus capabilities for this role. Refer to the next section for further information about the focus capabilities.
	NSW Public Sector Capability Framework

	Capability Group
	Capability Name
	Level
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	Display Resilience and Courage
	Intermediate

	
	Act with Integrity
	Intermediate

	
	Manage Self
	Adept

	
	Value Diversity
	Intermediate

	[image: ]
	Communicate Effectively
	Adept

	
	Commit to Customer Service
	Intermediate

	
	Work Collaboratively
	Adept

	
	Influence and Negotiate
	Adept
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	Deliver Results
	Adept

	
	Plan and Prioritise
	Intermediate

	
	Think and Solve Problems
	Adept

	
	Demonstrate Accountability
	Intermediate
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	Finance
	Foundational

	
	Technology
	Intermediate

	
	Procurement and Contract Management
	Foundational

	
	Project Management
	Adept




Focus capabilities
The focus capabilities for the role are the capabilities in which occupants must demonstrate immediate competence. The behavioural indicators provide examples of the types of behaviours that would be expected at that level and should be reviewed in conjunction with the role’s key accountabilities.
	NSW Public Sector Capability Framework

	Group and Capability
	Level
	Behavioural Indicators

	Personal Attributes
Display Resilience and Courage
	Intermediate
	· Be flexible and adaptable and respond quickly when situations change
· Offer own opinion and raise challenging issues
· Listen when ideas are challenged and respond in a reasonable way
· Work through challenges
· Stay calm and focused in the face of challenging situations

	Relationships
Communicate Effectively
	Adept
	· Tailor communication to the audience
· Clearly explain complex concepts and arguments to individuals and groups
· Monitor own and others’ non-verbal cues and adapt where necessary
· Create opportunities for others to be heard
· Actively listen to others and clarify own understanding
· Write fluently in a range of styles and formats

	Relationships
Influence and Negotiate
	Adept
	· Negotiate from an informed and credible position
· Lead and facilitate productive discussions with staff and stakeholders
· Encourage others to talk, share and debate ideas to achieve a consensus
· Recognise and explain the need for compromise
· Influence others with a fair and considered approach and sound arguments
· Show sensitivity and understanding in resolving conflicts and differences
· Manage challenging relations with internal and external stakeholders
· Pre-empt and minimise conflict

	Results
Think and Solve Problems
	Adept
	· Research and analyse information, identify interrelationships and make recommendations based on relevant evidence
· Anticipate, identify and address issues and potential problems and select the most effective solutions from a range of option
· Participate in and contribute to team/unit initiatives to resolve common issues or barriers to effectiveness
· Identify and share business process improvements to enhance effectiveness

	Business Enablers
Project Management
	Adept
	· Prepare clear project proposals and define scope and goals in measurable terms
· Establish performance outcomes and measures for key project goals, and define monitoring, reporting and communication requirements
· Prepare accurate estimates of costs and resources required for more complex projects
· Communicate the project strategy and its expected benefits to others
· Monitor the completion of project milestones against goals and initiate amendments where necessary
· Evaluate progress and identify improvements to inform future projects
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