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	[bookmark: _GoBack] Cluster
	Planning & Environment

	Agency
	Office of Environment & Heritage

	Division/Branch/Unit
	Regional Operations Division

	Location
	Various

	Classification/Grade/Band
	Environment Officer Class 9

	Role Number
	Generic

	ANZSCO Code
	234311

	PCAT Code
	1119192

	Date of Approval
	August 2015

	Agency Website
	www.environment.nsw.gov.au 


Agency overview
The NSW Office of Environment and Heritage aims to enrich life in NSW by helping the community to conserve and enjoy our environment and heritage.  For more information go to www.environment.nsw.gov.au.
Primary purpose of the role
Provide technical advice and contribute to the delivery of biodiversity conservation programs, projects and enforcement actions across regional NSW.
Key accountabilities
· Provide timely technical advice on a wide range of threatened species and biodiversity conservation issues, including advice that will inform environmental impact assessments, the exercise of regulatory functions and the setting of conservation priorities.
· Provide technical advice on biodiversity program development and implementation, stakeholder engagement and the application of effective assessment instruments and tools.
· Provide expert knowledge in the preparation and implementation of recovery programming, including both Recovery Plans and Priority Action Statements. 
· Oversee and/or participate in local recovery actions and project teams in partnership with other key stakeholders.
· Provide expert advice to officers investigating alleged unlawful activities that may have resulted in impacts on threatened species and/or their habitats, and prepare associated reports.
· Develop and maintain effective working relationships with internal and external stakeholders to collaborate in the development and delivery of effective and dynamic biodiversity programs and management practices.



Key challenges
· Operating in a multi-disciplinary geographically dispersed team whilst working with independence to deliver high quality biodiversity conservation programs. Exercising judgement, discretion and confidentiality when representing the OEH in a range of forums.
· Identifying and resolving complex and controversial issues related to threatened species, including negotiating outcomes with internal and external stakeholders in a politically and socially sensitive context, and recommending innovative solutions. 

Key relationships
	Who
	       Why

	Internal
	

	Manager
	· Escalate issues, keep informed, advise and receive instructions

	Work Team
	· Participate as a member to deliver the agency's mission, strategies and key priorities from an operational perspective

	Regional Operations Group (ROG) Staff
	· Guide and support, and develop and maintain, effective working relationships to facilitate information exchange and ensure enhanced staff engagement by gaining commitment and cooperation Program implementation
· Identify regional staff to build capacity and foster skills transfer and knowledge exchange in relation to environmental water management
· Provide expert timely advice on issues, trends and risks with the potential to significantly impact on the delivery initiatives. 

	External
	

	Key external stakeholders
	· Guide and support, and develop and maintain, effective working relationships including government agencies, community groups, industry, landholders and water users to facilitate information exchange and ensure enhanced stakeholder engagement by gaining commitment and cooperation 

	Range of forums including committees and working groups
	· Represent interests to provide technical advice and influence positive decision making processes.


Role dimensions
Decision making
Provide accurate and timely advice that takes regulatory compliance, governance and the achievement of wider strategic and operational goals and objectives into consideration.
Reporting line
Reports to the allocated Supervisor or Manager.
Direct reports
Nil 
Budget/Expenditure
Nil
Essential requirements
A valid Driver Licence


Capabilities for the role
The NSW Public Sector Capability Framework applies to all NSW public sector employees. The Capability Framework is available at www.psc.nsw.gov.au/capabilityframework.
Capability summary
Below is the full list of capabilities and the level required for this role. The capabilities in bold are the focus capabilities for this role. Refer to the next section for further information about the focus capabilities.
	NSW Public Sector Capability Framework

	Capability Group
	Capability Name
	Level

	[image: ]
	Display Resilience and Courage
	[bookmark: Resilience_Level]Adept

	
	Act with Integrity
	[bookmark: Integrity_Level]Adept

	
	Manage Self
	[bookmark: Self_Level]Intermediate

	
	Value Diversity
	[bookmark: Value_Level]Intermediate
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	Communicate Effectively
	[bookmark: Comm_Level]Adept

	
	Commit to Customer Service
	[bookmark: CustServ_Level]Intermediate

	
	Work Collaboratively
	[bookmark: Work_Col_Level]Adept

	
	Influence and Negotiate
	[bookmark: Negotiate_Level]Intermediate
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	Deliver Results
	[bookmark: Deliver_Level]Intermediate

	
	Plan and Prioritise
	[bookmark: Plan_Level]Intermediate

	
	Think and Solve Problems
	[bookmark: Think_Level]Adept

	
	Demonstrate Accountability
	[bookmark: Account_Level]Adept
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	Finance
	[bookmark: Fin_Level]Intermediate

	
	Technology
	[bookmark: Tech_Level]Intermediate

	
	Procurement and Contract Management
	[bookmark: Procure_Level]Intermediate

	
	Project Management
	[bookmark: Project_Level]Adept



Focus capabilities
The focus capabilities for the role are the capabilities in which occupants must demonstrate immediate competence. The behavioural indicators provide examples of the types of behaviours that would be expected at that level and should be reviewed in conjunction with the role’s key accountabilities.
	NSW Public Sector Capability Framework

	Group and Capability
	Level
	Behavioural Indicators

	Personal Attributes
Display Resilience and Courage
	Adept
	Be flexible, show initiative and respond quickly when situations change
Give frank and honest feedback/advice
Listen when ideas are challenged, seek to understand the nature of the criticism and respond constructively
Raise and work through challenging issues and seek alternatives
Keep control of own emotions and stay calm under pressure and in challenging situations

	Personal Attributes
Act with Integrity
	Adept
	Represent the organisation in an honest, ethical and professional way and encourage others to do so
Demonstrate professionalism to support a culture of integrity within the team/unit
Set an example for others to follow and identify and explain ethical issues
Ensure that others understand the legislation and policy framework within which they operate
Act to prevent and report misconduct, illegal and inappropriate behaviour

	Relationships
Communicate
Effectively
	Adept
	Tailor communication to the audience 
Clearly explain complex concepts and arguments to individuals and groups
Monitor own and others' non-verbal cues and adapt where necessary
Create opportunities for others to be heard
Actively listen to others and clarify own understanding
Write fluently in a range of styles and formats

	Relationships
Work Collaboratively
	Adept
	Encourage a culture of recognising the value of collaboration
Build co-operation and overcome barriers to information sharing and communication across teams/units 
Share lessons learned across teams/units
Identify opportunities to work collaboratively with other teams/units to solve issues and develop better processes and approaches to work

	Results
Think and Solve Problems
	Adept
	Research and analyse information, identify interrelationships and make recommendations based on relevant evidence
Anticipate, identify and address issues and potential problems and select the most effective solutions from a range of options 
Participate in and contribute to team/unit initiatives to resolve common issues or barriers to effectiveness
Identify and share business process improvements to enhance effectiveness
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