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Project Officer, Threatened Species (SoS)
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	Cluster
	Planning & Environment 

	Agency
	Office of Environment & Heritage

	Division/Branch/Unit
	Regional Operations Division/Saving our Species

	Location
	Various

	Classification/Grade/Band
	Environment Officer Class 7

	Role Number
	Generic

	ANZSCO Code
	TBA

	PCAT Code
	TBA

	Date of Approval
	March 2016

	Agency Website
	www.environment.nsw.gov.au 


Agency overview
The NSW Office of Environment and Heritage aims to enrich life in NSW by helping the community to conserve and enjoy our environment and heritage.  For more information go to www.environment.nsw.gov.au.
Primary purpose of the role 
Assist in the effective and efficient delivery of priority threatened species programs to achieve corporate objectives in conservation and biodiversity management, community engagement and customer service.
Key accountabilities 
· Coordinate and/or assist in priority threatened species programs that are consistent with government strategies and priorities.
· Develop and implement threatened species conservation practices and mechanisms to deliver programs such as the Saving Our Species program.
· Implement and review ongoing threatened species conservation programs, policies, processes, procedures and planning tools and databases for effectiveness, ongoing relevance and responsiveness to corporate and government strategic and operational priorities and outcomes.
· Facilitate community education and stakeholder collaboration and partnerships to implement identified threatened species recovery strategies and actions. 
· Provide advice to internal and external stakeholders on corporate and legislative requirements related to threatened species.
Key challenges 
· Identifying key opportunities to deliver positive outcomes for threatened species, given that there are several key internal and external stakeholders.
Key relationships 
	Who
	Why

	Internal
	

	Manager/Supervisor
	Receive guidance, strategic direction, and support, provide advice and exchange information

	Work team/other staff
	Work collaboratively to contribute to achieving business outcomes

Foster effective working relationships to facilitate opportunities for engagement, consultation, issue resolution and information sharing.

	External
	

	Stakeholders
	Negotiate and liaise with a variety of stakeholders to enable the

timely delivery of business initiatives   


Role dimensions

Decision making
The role operates with some level of autonomy within the context of their agreed work plan and makes decisions within the limits of delegated authority. The role is accountable for the delivery of assigned work and is directed by its supervisor/manager on work priorities, complex issues and all matters requiring a higher authority to determine and resolve issues.

Reporting line
Reports to the Manager or allocated Supervisor.
Direct reports
NIL
Budget/Expenditure
NIL
Essential requirements 
· A degree in Science or in a relevant natural resource discipline

· A valid Australian driver’s licence, with four-wheel drive experience and training preferable

Capabilities for the role
The NSW Public Sector Capability Framework applies to all NSW public sector employees. The Capability Framework is available at www.psc.nsw.gov.au/capabilityframework
Capability summary

Below is the full list of capabilities and the level required for this role. The capabilities in bold are the focus capabilities for this role. Refer to the next section for further information about the focus capabilities.
	NSW Public Sector Capability Framework

	Capability Group
	Capability Name
	Level
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	Display Resilience and Courage
	Intermediate

	
	Act with Integrity
	Intermediate

	
	Manage Self
	Intermediate

	
	Value Diversity
	Foundational
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	Communicate Effectively
	Adept

	
	Commit to Customer Service
	Intermediate

	
	Work Collaboratively
	Foundational 

	
	Influence and Negotiate
	Intermediate

	[image: image3.jpg]sssssss




	Deliver Results
	Intermediate

	
	Plan and Prioritise
	Foundational

	
	Think and Solve Problems
	Intermediate

	
	Demonstrate Accountability
	Foundational
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	Finance
	Foundational

	
	Technology
	Intermediate

	
	Procurement and Contract Management
	Foundational

	
	Project Management
	Adept


Focus capabilities
The focus capabilities for the role are the capabilities in which occupants must demonstrate immediate competence. The behavioural indicators provide examples of the types of behaviours that would be expected at that level and should be reviewed in conjunction with the role’s key accountabilities.
	NSW Public Sector Capability Framework

	Group and Capability
	Level
	Behavioural Indicators

	Personal Attributes

Display Resilience and Courage
	Intermediate
	Be flexible and adaptable and respond quickly when situations change

Offer own opinion and raise challenging issues

Listen when ideas are challenged and respond in a reasonable way

Work through challenges
Stay calm and focused in the face of challenging situations

	Relationships

Communicate Effectively
	Adept
	Tailor communication to the audience

Clearly explain complex concepts and arguments to individuals and groups

Monitor own and others’ non-verbal cues and adapt where necessary

Create opportunities for others to be heard

Actively listen to others and clarify own understanding
Write fluently in a range of styles and formats

	Relationships

Influence and Negotiate
	Intermediate
	Utilise facts, knowledge and experience to support recommendations

Work towards positive and mutually satisfactory outcomes

Identify and resolve issues in discussion with other staff and stakeholders

Identify others’ concerns and expectations

Respond constructively to conflict and disagreements
Keep discussion focused on the key issues

	Results

Think and Solve Problems
	Intermediate
	Research and analyse information and make recommendations based on relevant evidence

Identify issues that may hinder completion of tasks and find appropriate solutions

Be willing to seek out input from others and share own ideas to achieve best outcomes
Identify ways to improve systems or processes which are used by the team/unit

	Business Enablers

Project Management
	Adept
	Prepare clear project proposals and define scope and goals in measurable terms

Establish performance outcomes and measures for key project goals, and define monitoring, reporting and communication requirements

Prepare accurate estimates of costs and resources required for more complex projects

Communicate the project strategy and its expected benefits to others

Monitor the completion of project milestones against goals and initiate amendments where necessary
Evaluate progress and identify improvements to inform future projects
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