Role Description
Manager Strategy and Performance

Cluster Finance, Services and Innovation
Agency Service NSW
Division/Branch/Unit Service Delivery

Location McKell or Murwillumbah
Classification/Grade/Band Service NSW Award Grade 11/12
ANZSCO Code 139999

PCAT Code 1228311

Date of Approval

Agency Website https://www.service.nsw.gov.au

Agency Overview

Service NSW is making it easier for people and businesses across NSW to access government services.
Since launching in July 2013, we have successfully transformed and streamlined NSW Government service
delivery with cutting edge digital solutions and an award-winning culture of passion and teamwork.

Our customer-centric solution offers simpler and faster access to government transactions through our
digital channels, a 24/7 phone service and an expanding network of service centres. We currently partner
with over 50 agencies to offer over 1,000 NSW Government transactions.

Primary purpose of the role

The Manager Strategy and Performance operates at a senior level across the division to manage the
development of key service delivery strategy and policy, including providing strategic advice, project and
policy support, and managing communications to support the achievement of the division’s objectives.

Key Accountabilities

e Lead the completion of high-level analysis from a range of internal and external sources to provide
senior stakeholders with strategic, timely advice and professional support on complex and sensitive
matters, and make recommendations on opportunities and risk exposure.

e Work in partnership with the CCO team and senior staff across Service NSW to manage the timely
provision of advice and the submission of policy and strategy business cases and proposals.

e Contribute to, and participate in the development and implementation of business strategy, and
prioritise organisational requirements for sector wide policy relating to key public sector reform
initiatives.

e | ead the development of the service delivery business plan and monitor performance against key
business areas

e Lead the development of long term strategies and financial models to support Service Delivery
planning and budgeting.

e Manage specific projects as referred by the Director Channel Planning in respect to Service NSW
wide issues, ensuring consistent standards, timelines and budgetary obligations are met in line with
the strategic agenda.




e Prepare and manage new business pipeline planning, ensuring that relevant internal and external
stakeholders are consulted and informed in advance of the timeframes and deliver outcomes as
required.

e Develop and manage effective relationships with key internal and external stakeholders to ensure
efficient and effective future strategy planning.

Key challenges

e Quickly identifying and understanding a diverse range of complex and sensitive issues, competing
interests and priorities to ensure that the leadership team is fully appraised on issues and
opportunities in a timely manner, with advice backed by sound evidence and analysis.

e Providing high quality work, adapting to changing priorities, and dealing simultaneously with a wide
range of highly complex issues in a fast-paced and high volume environment.

e Effectively managing consultation and negotiation within the division and senior executive staff to
ensure appropriate and timely engagement, prompt responses to requests for information, and
advice on critical issues.

e Completing significant projects within varying timeframes whilst balancing the need for attention to
appropriate project management principles, stakeholder and client needs.

Key relationships

Internal

External




Role dimensions

The role is fully accountable for the accuracy, integrity and quality of advice provided. It is expected that
reports, analysis, briefings and other submissions are delivered in a final form with minimal input or rework
required.

The role operates with a high level of autonomy, and on behalf of the Director across Service NSW, and is
fully accountable for the delivery of future strategy and plans for Service Delivery.

The role will consult with the Director on highly complex or sensitive issues, on matters that may
significantly influence project outcomes or timeframes; or issues that are likely to escalate or create a
contentious precedent; or that may affect the public sector policy on customer service delivery.

Reporting line
The role reports to the Director Channel Planning and Release Management

Direct reports
Business Analyst x 2 (grade 9/10)

Budget/Expenditure
Nil

Essential requirements

e Tertiary qualifications in business, finance or similar discipline or equivalent experience.

e Proven experience developing business cases and briefing papers for presentation to the Executive
Leadership Team.

e High level conceptual, analytical and research skills, and the ability to interpret complex information
rapidly.

e Sound business acumen and the ability to think commercially and create and analyse evidence based
data.

e High level knowledge, skills and experience in Government protocols and procedures.

e Demonstrated success in working across organisations at a senior level, including the provision of
services to executive level staff

Capabilities for the role

The NSW Public Sector Capability Framework applies to all NSW public sector employees. The Capability
Framework is available at www.psc.nsw.gov.au

Capability summary

Below is the full list of capabilities and the level required for this role. The capabilities in bold are the focus
capabilities for this role. Refer to the next section for further information about the focus capabilities.

NSW Public Sector Capability Framework

Capability Group Capability Name Level
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Focus capabilities

The focus capabilities for the role are the capabilities in which occupants must demonstrate immediate
competence. The behavioural indicators provide examples of the types of behaviours that would be
expected at that level and should be reviewed in conjunction with the role’s key accountabilities.

NSW Public Sector Capability Framework

Group and Capability Level Behavioural Indicators







